AN OVERVIEW OF YOUR RECYCLING AND 

WASTE COLLECTION SERVICE

from Stirling Council Waste Services

Tel: 08452 777 000

This information covers the use of your

1) Recycling box, 

2) Brown bin, and 

3) Grey bin

YOUR RECYCLING BOX: LET’S GET IT SORTED

Thank you for recycling 44% of your household waste in 2007. We must eventually recycle or compost 70%, so there is still a way to go. 

Please remember recycling boxes are emptied every week on your normal bin collection day.

Materials placed in your grey bin end up in landfill. Conserve energy and have a positive effect on climate change by reducing waste as much as possible and then recycling as much as you can. 

For an extra recycling box to help you recycle more (up to maximum of three) please call: 08452 777 000 or email: waste@stirling.gov.uk
A GUIDE TO THE IDEAL RECYCLING BOX

All recyclables are hand-sorted by your crew. Please present a well organised recycling box.  An overview of each type of material that you can put in your box follows. 

Plastic bottles

Please wash & squash all plastic bottles. This will take up less room and allow you to fit more in your box. Remove all lids and place them in the box. Collection of all plastic bottles (not just milk bottles) currently is being implemented across all areas. You will be informed when collection for all plastic bottles starts in your area. 

Cans

Food and drinks cans, aluminium foil and aerosols. Please rinse cans. Crumple foil to prevent wind-blown litter.

Glass

Clear, Brown and Green bottles and jars. Please empty, rinse and place lids in box. No broken glass! No window glass or ceramics.

Textiles

Clothing, blankets, sheets, curtains, towels, clean rags, shoes in pairs (tied together). Please put textiles in an untied plastic bag to keep them clean and dry.

Paper

Newspapers, magazines, unwanted mail, plain envelopes, window envelopes, greeting cards, phonebooks and yellowpages, paper packaging, receipts, shredded paper, writing paper, travel tickets. Please put paper in a carrier bag to prevent wind-blown litter and make sorting easier.

Cartons

Juice, milk and custard cartons (TetraPak) will be added later in 2008. You will be informed when this collection starts in your area.

Handy Recycling Tips

· Bag paper and textiles.  Carrier bags are OK, but please don’t tie them. 

· No broken glass

· No bags of mixed recyclables.  

· Two boxes? Try using one for paper and a second for the rest

· Put your box out by 7am on your collection day

· No tied bags please

PRESENTING YOUR BROWN BIN: 

COMPOSTABLE MATERIALS ONLY

Your brown wheelie bin lets you recycle your cardboard and garden waste.  It is emptied fortnightly on your normal collection day, and should be put at the kerbside by 7:00 am.

Please put the following into your brown bin:

· Cardboard

· Flowers & plants

· Garden prunings

· Garden weeds

· Grass clippings

· Hedge trimmings

· Leaves

· Wood shavings

· Yellow Pages

The following items are not accepted in your brown bin because they cannot be composted with your cardboard and garden waste:

· Plastic bags, containers & packaging

· Bin liners

· Building wood

· Drink cartons

· Food waste

· Fencing

· Household waste

· Cat litter

· Plant pots

· Polystyrene

· Polythene

· Soil and rubble

· Wire mesh

If your brown bin contains any items that cannot be composted, it will not be emptied until these items have been removed. Thank you for helping us to get it sorted.

Before putting green waste and cardboard into your brown wheelie bin, please:

· Remove tape and staples from your cardboard

· Shake soil off weeds or turf

Garden waste can be put into the brown bin loose, wrapped in newspaper, or placed in a cardboard box, as preferred.  Try putting cardboard at the bottom of your brown bin to help absorb moisture from damp materials.  Please do not use plastic bags because these cannot be composted.
After your cardboard and garden waste are collected they are taken to a central composting facility at Lower Polmaise where the compost produced (‘Castle Compost’) is bagged and made available to Stirling Council householders.

PRESENTING YOUR GREY BIN AND

HOUSEHOLD WASTE COLLECTION

Grey bins are only to be used for non-recyclable household waste. They are emptied once per fortnight on your normal collection day (alternating with your brown bin).  

One 240-litre wheelie bin is the standard allocation for a family of five.  120-litre wheelie bins also are available.  Families of 6 or more permanent residents can apply for a single larger wheelie bin (360-litres). 

For health and safety reasons, all waste should be safely inside the bin with the lid fully closed.  

Our service standards for waste and recycling collection are as follows:

· We will treat our customers and their property with courtesy and respect at all times.

· If a bin is put out on time and we miss it, we’ll collect it within 2 working days.

· We will clean up any spills made during collection.

· We’ll return your bin to the collection point once it’s emptied.

· We will collect your bin on the agreed collection day. If the service is running late, we’ll publicise this on the Council website and collect your bin as quickly as possible.

· We will provide suitable containers for waste storage, recycling and collection.

· Excess waste on top of or beside a bin won’t be collected.

· Bin lids should be closed. Overflowing bins are a health and safety hazard and will not be collected.

· When we cannot provide the service you are looking for we’ll explain why, and where possible suggest an alternative.

Recycling waste

· Reduces the need for landfill (Stirling Council’s landfill site at Lower Polmaise closed in August 2004).

· Saves the Earth’s natural resources.

· Saves energy and reduces the risk of global warming.

Thank you for using your recycling box and brown bin to recycle as much as you can.  

Household waste recycling centres and recycling points/bring banks are located throughout the Stirling Council area.  For the one nearest you, please ask. 

For information on ways to reduce household waste by home composting, stopping unwanted mail, and not wasting food, or for further details on anything in this leaflet please contact:  Stirling Council, Waste Services, Viewforth , Stirling FK8 2ET.  Thank you. 
Tel: 08452 777 000

Text: 07717 990 001

Email: info@stirling.gov.uk

Visit: www.stirling.gov.uk/waste
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